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SFS Infosheet

About Student Finance System (SES)

Parents/Guardians can access MOE's student finance services portal called Student Finance
System (SFS) using Singpass to access their child’s/ward’s Edusave account.

With SFS, parents/guardians can enjoy the ease and convenience of accessing the latest
information and real-time transactions online including:

e View the latest Edusave account balances and transaction history
- Since the latest balances are now available via SFS, checking of Edusave balances via
MOE's 24-hour automated hotline is no longer available.

e View and download the Edusave Annual Statement of Accounts (SOA)
- Since the SOA is now available in SFS, the hard copy will no longer be sent via post to
parents/guardians from 2027 onwards.

e Set up an Edusave Standing Order (SO) to pay for approved fees/enrichment programme
fees using Edusave funds:
- With effect from 27 July 2026, parents/guardians will need to set up an Edusave SO in SFS
to authorise Edusave withdrawals for students in Independent Schools, Specialised
Schools and Specialised Independent Schools.

- Parents/Guardians can set up the Edusave SO online in SFS using their Singpass.
- Once the Edusave SO is set up, it will take immediate effect.

- The Edusave SO will remain in force unless it is terminated by parents/guardians.
Alternatively, an expiry date can be indicated during Edusave SO setup.

- Parents/Guardians can also edit the Edusave SO at any point in time. Changes made will
take immediate effect.

- Each Edusave SO is specific to the school their child/ward is in. Should their child/ward
change to another school in future, parents/guardians will need to set up a new Edusave
SO for the new school.

- Schools will continue to inform and seek consent from parents/guardians for the student’s
participation in enrichment programmes before the withdrawal of Edusave funds.
Thereafter, the required funds will be deducted from the student’s Edusave account.

Useful links

e Learn more about Edusave
https://www.moe.gov.sg/financial-matters/edusave-account

e Login to SFS https://studentfinance.moe.gov.sg using Singpass

121 Dover Road, Singapore 139650 Tel: (65) 6773 1633 Fax: (65) 6773 1433
www.acsindep.moe.edu.sg


https://www.moe.gov.sg/financial-matters/edusave-account
https://studentfinance.moe.gov.sg/

