RESPONSE flowchart

The RESPONSE flowchart serves as a guide when you become concerned that a child or
youth may possibly be expressing mental health difficulties. The 5Rs, Recognise, Reach,
Refer, Render and Reflect, highlight the possible actions that you can take.

e Look out for any
significant change(s) (e.g.

transition, loss) in the life
of the child/youth

e See if the warning signs the
are presentin warning signs in the
combination, or in more child/youth
extreme or long-lasting
form

e Talk with the child/youth out to

and/or the the child/youth
parents/caregiver

e Listen actively
o Offer support

Monitor the
situation and
continue with the
support for the
child/youth

NO
Does the child/youth
require additional
support?

YES

e Provide information to the

school counsellor

e Respect confidentiality by _ the
not sharing details of the child/youth to the
situation with anyone who school counsellor
does not need to know

e Promote a safe and
supportive environment

e Maintain communication support
with the child/youth to the child/youth

e Continue to observe the

child/youth

e Practise self-care
e Seek help if you feel S— on your
overwhelmed own needs




WARNING Signs

The common warning signs may indicate a student's need for additional support or
professional advice. To help you remember, they are listed as the 8As or ‘8 Alerts’. If these
signs are present in_combination, or in more extreme or long-lasting form, it might be an
indicator that the student is experiencing significant social or emotional distress with potential
for long term consequences.
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